
 

INJURIES 

PROPERTY DAMAGES 

DEALING WITH INSURANCE COMPANIES 

WHEN TO SEEK ATTORNEY 
REPRESENTATION 

IMPORTANT INFORMATION YOU NEED TO KNOW ABOUT AUTO 

ACCIDENTS 



Write down the names and contact information of all people involved in the crash and people who 

witnessed the accident. 

Write down the date, time, and weather conditions on the day of your accident. 

Write down where the vehicle occupants were seated as well as the vehiclesô direction of travel 

and lane. 

Write down the other driverôs license number. 

Write down the other driverôs insurance company information. 

Take care of your injuries and get medical care. 

Take pictures of wounds, bandages, bruises, casts, hospital room and other evidence of injury. 

Take pictures of the accident scene and anything that may possibly be relevant. 

Gather the name, address, license number and phone number of all witnesses. 

IMMEDIATELY  
FOLLOWING THE ACCIDENT  



Should I call the police? 

What should I do until the police arrive?  

The police and other law enforcement officers who investigate automobile 

accidents must file written accident reports if an accident results in bodily injury or 

death or substantial damage to property. It does not take much damage at current 

repair costs to exceed the statutory minimum, so it is always a good idea to 

contact the police. In some cases, the parties may decide not to involve the police.  

Although this may be less time consuming, the police provide a valuable 

investigatory resource. The police report will include information from the accident 

scene such as point of impact and length of skid marks, which may help establish 

which driver was at fault. In cases where the police are not called, especially 

where there are no witnesses, the other driver may be more likely to later deny 

fault for the accident. 

Your first responsibility is to find out if anyone was injured in the accident and 

make sure an ambulance or paramedics are called if the injuries appear to be 

serious. 

You should exchange information required by law to be given by each of the 

parties involved in the accident. This includes the name, address and telephone 

number of the driver of each vehicle as well as each driver's automobile insurance 

company and the appropriate policy number. If witnesses do not wish to remain on 

the scene until the police arrive, obtain their names, addresses and home and 

work telephone numbers. 

FREQUENTLY 
ASKED QUESTIONS 



Should I move my car before the police arrive? 

What will the police do when they arrive? 

Although it is better to not move your car after an accident (this makes the 

investigation easier), Texas law requires that traffic not be obstructed any more 

than necessary. Therefore, you may have to move your automobile to allow traffic 

to continue.  

If you move your car, try to remember its exact location after the accident and 

before you moved it out of the way of traffic. Provide this information to the 

investigating officer. Before moving any cars, it would be wise to mark on the 

roadway the position of each of the tires on all cars involved in the 

accident. 

The police are required by law to prepare an accident report in situations involving 

injuries or substantial property damage. To complete the report, the investigating 

officer will interview the parties involved in the accident as well as other witnesses. 

The investigating officer will gather appropriate physical evidence and the officer 

will issue citations as the circumstances indicate.  

The police will also require each party to prepare an "exchange card" which has 

the information that you may already have obtained from the other party regarding 

his or her identity and automobile insurance information. 

FREQUENTLY 
ASKED QUESTIONS 



Charge all medical expenses to 

any medical insurance coverage 

you may have. 

Write down your symptoms 

and what you are feeling each 

day. 

Avoid tow-yard storage fees by 

getting your car out of impound 

as quickly as possible 

If you are too injured to work, 

have your doctor take you off 

work and tell your employer to 

document all missed time. 

Open a claim with the other 

driver's insurance company. 

WHAT TO DO 

NEXT NEXT 


